He makes your wishes come true,
while we enable smart decisions.
But this is a story about him. Actually, it’s an analysis... Yes, it’s what we do best.
We are your key link between the endless amount of data around you and the information you need to make a decision.

Bisnode is present
in 18 European countries.
The company employs
nearly 3000 experts.
And all of them wish
you a merry Christmas
and happy 2017!

Who is HE? This wonderful person who makes everyone’s wishes come
true? And how is he able to deliver all those presents on time?
Santa’s helper, Ernest the Elf, says
this isn’t so difficult to explain.

Because of the different time zones Santa
can do all his work in just one night. For
example, when it’s Christmas morning in
Japan, Christmas Eve is just beginning on
the other end of the world.

How did the Santa Claus story came to be?
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Santa Claus is based on a real person – Saint Nicholas. He was born in 270 and was the bishop in Mira (presentday Turkey). Saint Nicholas liked to anonimously give gifts to people and often helped poor maidens by paying
their dowry. He especially like to give presents to children by leaving them in their little shoes. Because of his
goodness he was proclaimed the patron saint of children and poor people after his death. He is celebrated on
December 6 when parents customarily give presents to their children in remembrance of Saint Nicholas.
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How did the Santa Claus story came to be?
270

1773

1823

The first American version
of the story and name
Santa Clause appeared
in a New York City
newspaper.

1809
Santa was portrayed with some of
his familiar traits which are known to
us to this day. In his A History of New
York Washington Irving described
him as a old man with a grey beard
who smokes a pipe and delivers
presents to children by going down
the chimney.

Raindeers, another symbol of
Saint Nick, are first mentioned in
a song written by an anonymous
author for a New York paper.

How did the Santa Claus story came to be?
1863

Caricaturist Thomas
Nast published a series
of drawings in Harper’s
Weekly where the
character of Saunta
Claus was portrayed
according to the poem
The Night Before
Christmas.

1931.

1869

‘80.

In 1869 Santa
Claus first wore
his trademark
red suit.

Santa Claus appeared in Coca Cola’s
advertising campaign and continued
to do so for the next 35 years.

The first person to use Santa
Claus for advertising purpsoes
was James Edgar, who was
also the first Santa Claus who
appeared in shops. During the
1980s children from various
parts of the federal state of
Massachussetts made their
parents take them to see James
Edgar’s little store.

It’s interesting to note that Santa Claus was a bachelor up until the end of the
19th century when his wife, today known as Mrs. Claus, first appeared.

Santa’s Helpers
Elves help Santa prepare the presents, while the raindeers drag his
sleigh all over their world in just one night.

RAINDEERS
Dasher

Vixen

Comet

Dunder

Dancer

Cupid

Prancer

Blixem

Rudolph

Rudolph is the most famous of
all raindeers because of his wellknown red nose. He became one
of Santa’s raindeers only at the
beginning of the 20th century.

ELVES
Gloria
Gloria is perhaps the
oldest elf in the North
Pole. Some say she’s as
old as Santa. Nothing
can be done in any
department without her

PR
Ernest
is in charge of
public relations.

approval.
Vielnjak Ed Zachary

Rusty Belz
is a radio show host
whose pleasant voice
brings you news from
the North Pole.

Hugo
takes care
of Santa’s
mail.

Bernard
is the elf in
charge of toy
production.

Ed is a very talented
writer and works at
the post office. He
answeres letters with
questions about life
in the North Pole and
Santa Claus, especially
to those who doubt that

Billy
Billy the Elf and his team of elf geeks are in
charge of monitoring weather conditions in
specific parts of the world. Via their screens
they also follow Santa’s trip around the world.

Wally
heads the
gift-wrapping
department.

Viktor
is in charge
for Santa’s
raindeers.

Santa really exists.
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THE INCREASE IN GLOBAL POPULATION
Global population suddenly began to grow in the 19th century after the industrial revolution. Until the
19th century global population was 1 billion people, while in the next 3 years it doubled to 2 billion.
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THE TOP 10 MOST POPULOUS COUNTRIES
(in billions)

USA

China

India

1,394

1.267

Brazil
Indonesia

323

253

Nigeria
Pakistan

202

185

178

The Russian Federation

Bangladesh

Japan

158

127

142
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Taking into account
global population it is
estimated that there are
approximately 2 billion
children and adolescents
living in the world.

About 45% of these children and
teenagers come from a cultural
background in which people
believein Santa Claus.

of presents are delivered on Santa’s sleigh in one night
(taking into account that one average presents
weighs as much as a medium-size LEGO box)

If we put this into the perspective
of households, it means that
Santa Claus needs to visit
(each home has an average of 2.5 children)
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360

million homes
in one night

3,225.8
homes that Santa has to visit in just one second…

1 second

… which means that he has

0,31

milliseconds to
To znači da Djed ima 0,31
milisekundu kako bi parkirao
svoje saonice, spustio se niz
Zagreb
dimnjak, ostavio darove, pojeo
kolače i mlijeko koji su mu
THE SPEED
OF SANTA’S SLEIGH
ostavljeni te se vratio natrag
uz dimnjak u svoje saonice i
krenuo dalje.

park his
sleigh

go down the
chimney

2,075.3 km/s

leave the
presents

eat the milk and
cookies

climb back up
the chimney

Moscow
= 6000 x the speed of sound = 0,7% of the speed of light

7,471,080 km/h

Santa’s sleigh
Helios probe
Apollo 10

the fastest aircraft in the world

247,517 km/h
39,983 km/h

GOAL
During the 31 hours
of Christmas night
Santa has to visit
360 million homes.
In each country Santa needs
more or less time to visit the
children’s home, depending
on how much children
believe he exists.

North and South America 10 hours

START
He has a short 10 minute
break in the South Pole where
he has a temporary base.

Europe 4 hours 20 min

Africa 8 hours
Croatia 1 min 34 s

China 23 min 34 s

Australia 11 min 42 s

Japan 40 min 42 s

Romania 3,000

You should also contact Santa!

Portugal/Brazil 3,000

Benelux 5,000

The number of letters children
send to Santa Claus
Each year Santa’s home
is full of hundreds of thousands
of letters with children’s wishes.
Since 1985 Santa has received
16.5 million letters. Many of the
letters include not just requests
for toys and candy but also
wishes about family
and friends.

Spanish-speaking
countries 8,000

Estonia/Lithuania/Latvia 9,000
France 9,000
Germany 9,000
Bulgaria 10,000

Finland 24,000

Russian-speaking countries 24,000

South Korea 10,000

Japan 25,000

China 55.000
Italy 100.000

UK 90.000

Poland 54.000

SAD
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Economic impact
CROATIA
2013

19.2%

For the first time
it was possible to assess
the actual amount spent
during Christmas
shopping thanks to the
introduction of
fiscal cash registers.

holiday season sales
when compared to
the whole year

1.01
billion USD
was spent on
Christmas trees

108

EU

million
receipts
were issued

The change of the retail scope in December of 2013
when compared to December of 2012
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This christmas card was prepared

BY THE HARD-WORKING ELVES FROM BISNODE
Elf Ivan Šagolj
The most calm of all of the elves. He’s just getting his
driver’s licence (which means he’ll also be able to drive
a sleigh :)). Ivan is the one who knows the most about
Santa and leaves him milk and cookies each year.

Elf Ivan Domšić
The tallest of all of the elves was born exactly
on Christmas Eve. Ivan is very inquisitive and
communicative. He loves Christmas and pays a lot of
attention to shopping for Christmas gifts.

Elf Branimir Kovačić
The oldest of all of the elves and their leader is
analytical by nature. When he’s not busy with
Excel, he watches sports, especially football.
Sometimes he also plays a football match or two. :)

We wish you a lot of smart decisions
and even more business
success in 2017!

